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Photo: Lynn Petersen,  
Small Blessings, Installation 

view, 2023

The Tuggeranong Community Arts Association acknowledges the Traditional Custodians 
of the land on which we meet and work, the Ngunnawal people. 

We also acknowledge the many Aboriginal and Torres Strait Islander people from 
surrounding areas who gather on this Country and who call Canberra home.  

We pay our respects to Elders past and present and recognise that this is Country upon 
which language, arts and culture has been shared and practised from time immemorial.
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DIRECTOR’S INTRODUCTION
It is my pleasure to present the Disability Inclusion Action Plan 
2025-2029 for the Tuggeranong Arts Centre. Our programs centre on 
building audiences to engage and participate in the arts so that TAC is 
a place where everyone is welcome. All members of our community 
should have an opportunity to experience our Centre, exhibitions, 
live performances, workshops, art classes and other arts activities. 

Our DIAP reinforces our commitment to developing inclusive 
creative communities and to ensure that accessibility and inclusivity 
is embedded in our decision-making. Our plan strives to improve 
access across four key areas: attitudes and behaviours; accessible 
and liveable communities; employment; and systems and processes. 
It outlines specific priority actions, monitoring and reporting 
approaches which we will be delivering over the next five years. We 
would like to acknowledge the assistance of Accessible Arts NSW in 
the development of this plan which was informed by consultation 
with a range of stakeholders. 

A recent TAC staff survey showed that 38% of our workforce 
identified as having disability which far surpasses the national 
(21.4%) and ACT (19.4%) averages. Furthermore, 69% of TAC staff 
have a family member with disability, indicating that we have 
significant knowledge and lived experience among our own people. 
We also regularly collaborate with other disability organisations to 
inform our work.

Our staff are committed to working together to make the Centre 
a place where people with disability feel welcome and safe to 
visit, work or volunteer, and where they can also see themselves 
represented. This work is ongoing and our DIAP is a living document.  
We look forward to continuing to build relationships, develop new 
connections and engage meaningfully with our disability community. 

Caroline Downer, OAM 
CEO
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Photo: Exhibition opening 
attendees, This is Studio &, 2025
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ABOUT US
For over 30 years Tuggeranong Community Arts Association 
(TCAA) has been at the heart of the Tuggeranong community, 
delivering vibrant artistic programs that inspire connection and 
creativity. Through the Tuggeranong Arts Centre (TAC) we champion 
participation and accessibility, offering a welcoming space where 
everyone can engage with the arts in meaningful ways.

TAC is home to three gallery spaces with free exhibitions, a dynamic 
live performance program, community engagement initiatives and 
a variety of workshops and classes. It’s a place where creativity 
flourishes - where you can connect, participate, learn something new 
or simply take a moment to enjoy the arts.

Our programs are designed to bring people together, building 
audiences that engage with and participate in the arts. We celebrate 
diversity across art forms, including dance, visual arts, theatre and 
music, creating opportunities for professional and community  
artists alike.

TAC also extends its impact beyond the walls of the Arts Centre with 
outreach activities that focus on place-making and fostering deeper 
community connections. By embracing creativity and collaboration 
TAC remains a space where everyone is invited to share in the joy of 
the arts and contribute to a thriving cultural community.
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Photo: Martin Ollman, 2023 
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DISABILITY IN AUSTRALIA

The 2006 UN Convention on the Rights of Persons with Disabilities 
defines people with disability as those ‘who have long-term physical, 
mental, intellectual or sensory impairments which in interaction with 
various barriers may hinder their full and effective participation in 
society on an equal basis with others.’1

At Tuggeranong Arts Centre (TAC) we embrace the social model of 
disability, which distinguishing between an individual’s condition, 
such as illness or loss of function and the barriers society creates, 
which result in disability. This model shifts the focus away from the 
individual and medical diagnosis to the systemic barriers that restrict 
opportunity, participation, autonomy and  
self-expression.

Disability can take many forms - permanent or temporary, visible 
or invisible. Our inclusive definition encompasses mental health 
conditions, members of the d/Deaf community (who may identify 

as part of a cultural and linguistic minority with Auslan as their first 
language) and members of the autistic/Autistic community (who  
may view their identity through a cultural lens rather than a  
disability perspective).

We acknowledge that not everyone who faces these barriers 
identifies as a person with disability. Identity and disclosure in 
the context of disability are deeply personal and complex. TAC 
also understands the importance of universal design principles, 
recognising that ‘one size does not fit all’ and appreciates the 
intersectionality that exists within the lived experience of disability.

Disability impacts us all. It affects individuals across all geographic, 
demographic and socio-economic levels. It is a shared experience, 
whether as a person with disability, a support worker or a family 
member or friend of someone with disability.
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The following statistics highlight the prevalence and impact of 
disability in Australia:

• 21.4% or 5.5 million Australians are people with disability.2

• 19.4% of people in the ACT identify as people with disability.3

• Almost four in ten (37%) Aboriginal and Torres Strait Islander
people aged 15 years and over reported they had a disability.4

• More than 1 in 7 (16% or 679,000) people with disability use
mobility aids.

• An estimated 15.4 million people or 61% are living with
chronic condition.5

• 42.9% of people aged 16-85 years had experienced a mental
disorder at some time in their life.6

• There are an estimated 290,900 or 1.1% Autistic Australians.7

• More than 453,00 people in Australia are blind or
partially sighted.8

• 3.6 million Australians are impacted by hearing loss.9

• People with disability are twice as likely to be in the bottom 20%
of gross household incomes.10

• 48% of working age (15-64) people with disability are employed
compared to 80% people without disability.11

These figures underline the importance of creating inclusive, 
barrier-free environments where everyone can participate fully 
and equitably in society. At TAC we are committed to addressing 
these barriers and fostering a community that celebrates diversity, 
inclusion and creativity.

Artwork: Michael Bryl, 
3 (Michael), 2022, acrylic on canvas

Self Portrait 
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LANGUAGE
At TAC we believe that language shapes how we connect, include and 
empower. Our approach to terminology reflects our commitment to 
fostering respect and understanding in the arts and beyond.

Language is both a deeply personal and inherently political choice 
and we acknowledge that views on disability-related terminology 
vary widely across Australia and internationally. At TAC we respect 
and honour the diverse preferences of individuals and communities 
when it comes to language, understanding that words hold unique 
meaning and power for everyone.

People with Disability are individuals living with sensory or physical 
condition, hidden condition, learning disability or mental health 
condition. At TAC we use person-first language to highlight that 
disability is one part of a person’s identity, aligning with the social 
model of disability. This model views disability as the result of 
barriers and discrimination in society rather than the condition itself. 
We also use ‘disability’ as an uncountable noun, representing a state 
or quality rather than a list of conditions.

The Social Model of Disability underpins our work by distinguishing 
between an individual’s condition, such as illness or loss of function 
and the barriers society creates, which result in disability. This model 
focuses on removing these barriers to allow everyone to engage with 
and enjoy the arts fully.

Access at TAC is about ensuring everyone can participate in and 
enjoy our spaces, programs and opportunities. We address physical, 
communication, economic, social and attitudinal barriers, making 
space for the unique contributions each person brings to  
our community.

Inclusion is central to what we do. TAC strives to create an 
environment where diversity is celebrated, and discrimination 
and harassment are absent. We value the knowledge, skills and 
perspectives of all people, irrespective of race, ethnicity or religion, 
gender or sexual orientation, education level, socio-economic 
background, age, disability or family responsibility.

Universal access guides how we design our spaces and programs. 
Our aim is for all environments (including physical spaces and 
services) at TAC to be welcoming, accessible and enjoyable for 
everyone. When access is seamless, it benefits the entire community, 
making TAC a place for connection and creativity.

Intersectionality acknowledges the complexity of individual identities 
and how overlapping factors, such as race, gender, disability or 
socio-economic background, can amplify barriers. TAC is dedicated to 
addressing these unique challenges through tailored approaches that 
promote equitable participation for all.
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Photo: STILE Mentorship Program participants, 2019
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OUR COMMITMENT TO  
ACCESSIBILITY AND INCLUSION

At TAC, we are dedicated to fostering a vibrant, connected and 
creative Tuggeranong community where everyone can engage and 
enjoy the arts. As an inclusive and welcoming cultural hub, we aim 
to create a space where all individuals feel valued, supported and 
inspired. By actively working to remove barriers, embrace diversity 
and ensure equitable access to creative opportunities, we strive to 
reflect and serve the community we call home.

With 38% of our workforce identifying as having lived experience of 
disability and 69% of staff having a family member with disability - 
figures that surpass national and ACT averages - our commitment to 
accessibility is deeply embedded in our ethos.

We approach accessibility through an intersectional lens, 
recognising the diverse experiences and needs of individuals from 

various backgrounds, including First Nations people, culturally and 
linguistically diverse communities, women and non-binary people, 
members of the LGBTQIA+ community, people from regional 
and remote areas, children, older adults and those from low 
socioeconomic backgrounds.

TAC actively collaborates with organisations such as Carers ACT and 
Zest to deliver accessible and inclusive arts initiatives. We celebrate 
artists with disability by increasing their representation in our 
exhibitions and events including programs which focus on mental 
health such as Messengers. 

This commitment is formalised in our DIAP which aligns with our 
Strategic Plan and guides us in our ongoing journey to cultivate a 
community where creativity and connection know no boundaries.
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We commit to continually enhance our facilities and infrastructure 
to support diverse needs. This includes accessible bathrooms, 
a lift with braille and audio features, amenities for service dogs 
and wheelchair users and promotional materials are available in 
multiple formats.

We commit to promoting equitable opportunities for professional 
and community artists, empowering their creative growth through 
collaboration and skill development.

We commit to designing inclusive programs and events that are 
accessible to everyone, celebrating diverse backgrounds and 
identities.

We commit to building strong relationships with community 
members organisations and networks to enhance inclusivity and 
representation across all aspects of our work.

We commit to fostering an inclusive workplace culture by offering 
reasonable accommodations, accessible technologies and 
equitable recruitment practices.

We commit to embedding access and inclusion within our 
governance frameworks to ensure TAC remains a welcoming, 
equitable and fiscally responsible organisation and workplace.  

Artwork: Matthew Clarke, Windy Wobbly 
Windfarms part 2, 2022, Acrylic on linen
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METHODOLOGY AND CONSULTATION
In formulating our DIAP, TAC collaborated closely with Accessible 
Arts, the peak arts and disability organisation in NSW. We also 
engaged with a diverse range of stakeholders whose insights and 
feedback have been invaluable in shaping this plan.

The consultation process included:
• A series of interviews with staff and management and program

participants to gather a broad range of perspectives.
• An internal survey to staff highlighting key areas for improvement.
• An external survey to program participants and visitors, that

provided important community feedback.
• A Walk and Talk Access Audit Report featuring first-hand feedback

from people with disability on navigating TAC’s physical spaces.
• A Registration and Ticket Purchase Audit Report to assess and

improve accessibility in our reservation processes.

Establishing robust consultation processes with the disability 
community and key stakeholders has been a cornerstone of our 
DIAP and will continue to guide its implementation and ongoing 
refinement. This collaborative approach ensures that the design 
of new programs, as well as updates to TAC’s physical and digital 
environments, is informed by the lived experiences of people with 
disability and empowers them with agency in shaping our shared 
creative spaces.

TAC extends our heartfelt gratitude to everyone who contributed 
their time, expertise and thoughtful feedback to the development 
of this plan.



15Photo: Make it Matter Art Class 
participant and her support worker 
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KEY OUTCOMES
To guide our efforts in fostering accessibility and inclusion TAC has 
adopted the NSW Disability Inclusion Action Planning framework. 
This framework focuses on four key outcome areas, ensuring we 
address barriers to full participation in our experiences, programs, 
events, employment opportunities and other activities.

Attitudes and behaviours  
The attitudes and behaviours of the general community towards 
people with disability have been described as the single greatest 
barrier to full access and inclusion. Attitudes and behaviour 
permeate all aspects of life. Low expectations and negative attitudes 
about artists with disability serve as barriers to professional practice. 
Developing positive attitudes involves increasing awareness and 
changing negative perceptions over time.

Accessible and liveable communities  
Creating liveable communities for people with disability is more than 
modifying the physical environment. It covers areas such as access to 
transport, community recreation and culture, social engagement and 
universal design.

Employment 
Employment rates for people with disability are significantly lower 
than for people without disability. People with disability experience 
multiple barriers at all stages of the employment process, ranging 
from inaccessible interview venues, lack of reasonable adjustments 
to the work environment, rigid role descriptions and online testing 
that may place applicants at a disadvantage. These factors reduce 
their opportunities to gain and retain employment. Research 
indicates that organisational commitment to workforce equality and 
inclusion is closely linked to strong business performance.

Systems and processes  
A common barrier for people with disability is a difficulty navigating 
systems and processes to access the services, venues and 
support they need in the community. This could include accessing 
information, communication or lack of options to access services.
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GOALS AND ACTION PLAN
GOAL 1: TAC will identify and remove attitudinal barriers and foster 
inclusive behaviours, enabling people with disability to engage and 
participate as valued audiences, artists and staff.

Objective Action Responsibility/
Timeframe

1.1. Inclusive Organisational 
Culture 
Continue to build a culture where 
accessibility and inclusion are at 
the forefront of everything TAC 
does.

1.1.1. DIAP launched, published on TAC website and shared with internal and 
external stakeholders. CEO/ Apr-25

1.1.2. Develop an education and training plan with ongoing access to relevant 
resources, to ensure access and inclusion competence across the organisation 
and to empower the TAC team with knowledge and skills.

CEO/ Jun-26

1.2. Enhance representation and 
visibility 
Reflect and celebrate the 
diversity of the community we 
serve and make our accessibility 
initiatives noticeable and well-
communicated.

1.2.1. Foster representation of people with disability in our programs, projects, 
staff, volunteers and board. All staff/Ongoing

1.2.2. Include people with disability across our marketing and communication 
platforms.

Marketing 
Coordinator/ 
Ongoing

1.2.3. Send regular updates featuring news on accessibility, inclusive programs 
and significant diversity days.

Marketing 
team/ Ongoing



18

TUGGERANONG ARTS CENTRE | ANNUAL REPORT 2020

Objective Action Responsibility/
Timeframe

1.3. Leverage Expertise 
Engage with experts and 
individuals with lived experience 
of disability to inform our work. 

1.3.1. Create opportunities for TAC team members to share their expertise in 
working with people with disability. CEO/ Ongoing

1.3.2. Establish and maintain strong ongoing relationships with networks, 
disability related organisations and other stakeholders with lived experience of 
disability to provide specialised insights and expert advice as required.

Program Managers/ 
Ongoing

1.3.3. Establish a Disability Reference Group to oversee the implementation, 
monitoring and reporting of the DIAP.

CEO/ Quarterly 
reporting

1.4. Partnerships 
Share knowledge to build a more 
inclusive sector.

1.4.1. Strengthen partnerships with disability service providers and participate 
in awareness initiatives such as the Sunflower Initiative and Australia’s Disability 
Strategy Hub.

CEO/ Ongoing

1.4.2. Incorporate accessibility requirements into hirer and service provider 
contracts as well as participant agreements.  Include TAC accessibility guidelines 
for best practice.

Event Support 
Officer/ Feb-26
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Artwork: Maria Jesus Velasco De Garcial, Tazon de frutas, 
2022, acrylic on canvas 
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GOAL 2: TAC will ensure activities, events and programs are 
accessible and inclusive to support our diverse community of 
artists and audiences.

Objective Action
Responsibility/ 
Timeframe

2.1. Physical Site 
Improve the accessibility of our 
building while respecting its 
structural constraints.

2.1.1. Liaise with artsACT to action the recommendations from Accessible Arts’ 
Walk and Talk Access Audit Report including compliance to Australian accessibility 
standards (AS 1428.4.1)

CEO/ Jun-26

2.1.2. Ensure that emergency plans include procedures for accessible 
communication (evacuation plans for d/Deaf; signage and wayfaring at accessible 
heights, documentation in accessible formats).

CEO/ Jun-26

2.1.3. Evaluate replacing fluorescent bulbs with LEDs and installing dimmers. Operations 
Assistant/ Jun-26

2.2. Wayfinding and signage 
Provide clear navigation to 
support independent access for 
all visitors.

2.2.1. Improve directional signage, maps and accessible way finding, QR codes, 
and opportunities for independent navigation as part of a broader signage 
strategy.

Operations 
Assistant/ Dec-26

2.2.2. Ensure all accessible bathrooms have accessible signs (braille and access 
symbols) and are identified with ‘LH’ ‘RH’ to indicate the direction of the transfer.

Operations 
Assistant/ Dec-26

2.3. Visitor Facilities 
Provide equitable and accessible 
options for people with disability.

2.3.1. Clearly outline lift dimensions and limitations on the website. Operations 
Assistant/ Oct-25

2.3.2. Review current seating provided in exhibitions spaces and scope options to 
improve variety to meet diverse requirements.

Visual Arts Manager/ 
Jun-26
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Objective Action
Responsibility/ 
Timeframe

2.4. Getting to TAC 
Provide transport information and 
accessible parking options.

2.4.1. Develop a mobile quiet space for work or relaxation, empowering staff to 
be ready to offer options for people with sensory sensitivities depending on daily 
activity in the building.

CEO/ Ongoing

2.4.2. Include detailed information and a parking/transportation map on the 
website, including location and number accessible parking spots at TAC and local 
carparks.

Event Support 
Officer/ Oct-26

2.4.3. Review accessible parking and liaise with artsACT to ensure compliance 
with AS 2890.6-2009.  CEO/ Dec-25

2.4.4. Liaise with artsACT to scope the reconfiguration of both carparks to 
improve front-door access, increase the number of accessible parking spots and 
add a designated drop-off zone.

CEO/ Jun-26

2.4.5. Liaise with artsACT to develop accessible and safe crosswalks from Reed 
Street carpark to TAC. CEO/ Jun-26

2.5. Accessible programming 
Design programs and events to be 
inclusive for all. 

2.5.1. Continue to support people with disability in current classes and programs, 
while exploring opportunities for growth.

Program Managers/ 
Ongoing

2.5.2. Explore the development of new activities tailored to diverse communities 
and those with specific access requirements and access services including hybrid 
and online events.

Program Managers/ 
Nov-25

2.5.3. Strengthen partnering with disability organisations to co-create accessible 
programs and events.

Program Managers/ 
Nov-25 and Ongoing

2.5.4. Develop set of exhibition accessibilty and accessible experience guidelines/
standards which includes height of artworks, labels, font size, exhibition layout, 
plinth barriers, signage, relevant access services, information in accessible 
formats.

Program Managers/ 
Jun-26

2.5.5. Scope the development of an audio description policy including training for 
TAC staff.

Visual Arts Manager/ 
Dec-26
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Photo: X-treme Stars performing at TAC Taster, 2023
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GOAL 3: TAC is committed to the diversity and accessibility of 
our organisation, ensuring equal opportunities for people with 
disability and an inclusive workplace culture.	 	

Objective Action Responsibility/ 
Timeframe

3.1. Inclusive recruitment and 
retention 
Ensure recruitment processes, 
onboarding and retention 
strategies are inclusive and 
equitable.

 

3.1.1. Train senior staff on inclusive recruitment, covering equitable hiring 
practices, accessible interviews, onboarding processes and reasonable 
adjustments.

CEO/ Dec-26

3.1.2. Ensure job advertisements are accessible and shared across platforms 
within the disability sector.

Marketing 
Coordinator/ Ongoing

3.1.3. Continue to include an inclusion and diversity statement in job 
advertisements, clearly defining essential and flexible requirements to encourage 
applications from under-represented groups.

Marketing 
Coordinator/ Ongoing

3.1.4. Provide training, support materials and information on access and inclusion 
to all new team members. CEO/ Ongoing



24

TUGGERANONG ARTS CENTRE | ANNUAL REPORT 2020

Objective Action Responsibility/ 
Timeframe

3.2. Employment 
Increase representation of 
people with disability within our 
workforce.

3.2.1. Conduct audits of roles and positions to identify access and inclusion 
requirements, integrating these into job descriptions for clarity and equity in 
recruitment and workplace practices.

CEO/ Jun-27

3.2.2. Maintain flexible work options and explore opportunities for job sharing to 
accommodate diverse requirements and support health and wellbeing. CEO/ Ongoing

3.2.3. Develop strategies to track recruitment and monitor the representation of 
staff and volunteers identifying as people with disability. CEO/ Jun-26

3.2.4. Continue to include people with disability in TAC’s board committee matrix 
to enhance representation and decision-making. CEO/Board/ Ongoing

3.3. Safe Workplace 
Provide a physically and 
psychologically safe workplace 
for staff.

3.3.1. Ensure Risk Management Plans, Appropriate Workplace Behaviour Policy, 
Code of Conduct and Sexual Harassment Prevention Plan are up-to-date and 
implemented.

CEO/ Ongoing

3.3.2. Develop and implement a clear process for requesting access requirements, 
supported by a comprehensive list of available access items and services. CEO/ Jun-26

3.3.3. Annually review and enhance accessibility and support mechanisms for 
staff, volunteers and board members with access requirements. CEO/ Feb-26

3.3.4. Build partnerships with disability networks and organisations to better 
support employees with disability in the workplace. CEO/ Jun-26

3.3.5. Create policies and procedures that encourage staff, managers and 
volunteers to share feedback on workplace barriers and potential solutions, 
ensuring these insights inform policy adjustments.

CEO/ Ongoing
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Photo: Funky Fairytales drama class end of 
term performance, 2024
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GOAL 4: TAC will embed access and inclusion into our systems and 
processes through a framework of feedback and review ensuring 
equitable engagement.		  		

Objective Action Responsibility/ 
Timeframe

4.1. Embed access and inclusion  
Ensure access and inclusion are 
at the core of all our activities 
and operations.

4.1.1. Integrate access and inclusion into all stages of planning, delivery and 
review processes including funding applications. CEO/ Ongoing

4.1.2. Conduct an accessible document audit, reviewing and updating all strategy 
documents and forms, developing tailored access resource guides, including 
checklists, templates and best practice example which use inclusive and 
accessible language grounded in the social model of disability.

CEO/Marketing 
Coordinator/ Dec-26

4.1.3. Monitor DIAP implementation as per 1.3.4. CEO/ Quarterly 
reports

4.2. Marketing and 
communications 
Make all marketing and 
communications accessible to 
everyone, regardless of access 
requirements.

4.2.1. Review marketing plan to ensure digital assets include accessibility 
features like alt text, captions, Auslan interpretation and audio descriptions 
where possible, and follow universal design principles.

Marketing 
Coordinator/ Dec-26

4.2.2. Create protocols to ensure all events, exhibits and classes list access 
information and universal access symbols on the website, ticketing platforms and 
marketing materials.

Marketing 
Coordinator/ Dec-26

4.2.3. Highlight TAC’s access and disability commitment statement across all 
marketing platforms.

Marketing 
Coordinator/ Ongoing
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Objective Action Responsibility/ 
Timeframe

4.3. Website access 
Ensure our website is a hub 
for accessible information and 
support for our visitors.

4.3.1. Undertake a website audit to ascertain current WCAG20 level of 
accessibility and identify areas for improvement.

Marketing 
Coordinator/ Jun-27

4.3.2. Add a dedicated access page to the main menu with details about 
amenities, services, maps and contact information and develop visual story 
detailing access to the Centre.

Event Support Officer/  
Dec-25

4.4. Registrations and Ticketing 
Ensure forms and applications 
cater to the diverse requirements 
of our community.

4.4.1. Implement recommendations from the Accessible Arts’ TAC Form Audit 
Report. Relevant staff- Jun-25

4.4.2. Review online booking systems to collect information on additional access 
requirements at point of sale.

Operations Assistant- 
Dec-25

4.4.3. Continue to offer multiple contact methods and varying ways to complete 
forms and registration (eg. online, email, video, audio recording, phone, text or 
in person).

Operations Assistant/ 
Ongoing

4.4.4. Develop a protocol for the facilitation bookings for wheelchair and 
companion seating in the Theatre.

Operations Assistant/ 
Dec  -25

4.4.5. Continue to send confirmation emails with detailed next steps and access 
information.

Event Support Officer/ 
Ongoing

4.5. Accessible technology 
Increase accessible technology 
across our organisation.

4.5.1. Scope technological possibilities to enhance and improve accessible 
experiences at the Centre that are within staff and resource capacity.

Program Managers/ 
Dec-26

4.6. Ongoing evaluation and 
improvement 
Continue learning and refining 
our accessibility practices. 

4.6.1. Make access and inclusion a standing item at all regular team meetings. CEO/ Ongoing 

4.6.2. Ensure feedback mechanisms across the organisation are accessible and 
available in a variety of formats.

Event Support Officer/ 
Ongoing

4.6.3. Provide audiences with opportunities for ongoing feedback and 
consultation about access improvements.

Event Support Officer/ 
Ongoing

4.6.4. Continue to engage with people with disability on a regular basis,via the 
Disability Reference Group and staff forums to ensure feedback is gathered and 
acted upon.

CEO/ Ongoing
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Artwork: Group artwork for Messengers exhibition 
Eclectic Eccentricities, 2022  
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GOVERNANCE, MONITORING  
AND REVIEW

The implementation of our DIAP will be overseen by a Disability 
Reference Group at TAC. This group, led by a dedicated coordinator 
and composed of selected staff from across the organisation, will 
meet quarterly to drive the implementation of the Plan. Their 
responsibilities include providing accessibility advice across TAC and 
seeking input from community members and external stakeholders 
as required.

To ensure our DIAP is informed by diverse perspectives, we will also 
build and maintain strong ongoing relationships with networks, 
disability related organisations and other stakeholders with lived 
experience of disability to provide specialised insights and expert 
advice as required.  

To maintain transparency and accountability TAC will share key 
updates with stakeholders regularly. An annual report detailing 
progress against the DIAP’s targets will be submitted to the Board 
for review and published on our website. We will utilise a range of 
measures and tools to evaluate our achievements and ensure we 
meet our commitments.

Our DIAP is aligned with key international, national and local 
frameworks to ensure best practice and compliance. 

These include:
•	Australia’s Disability Strategy 2021-2031 (Commonwealth)
•	Equity: The Arts and Disability Associated Plan 2024 

(Commonwealth)
•	Australian Public Service Disability Employment Strategy 2020-

2025 (Commonwealth)
•	UN Convention on the Rights of Persons with Disabilities 2006 

(UNCRPD)
•	Disability Discrimination Act 1992 (Commonwealth)
•	Disability Services Act 1991 (Australian Capital Territory) 
•	Disability Justice Strategy 2019 - 2029 (Australian Capital Territory)
•	Disability Services Act 1986 (Commonwealth)
•	World Wide Web Consortium (W3C) Web Content Accessibility 

Guidelines (WCAG)

This plan is registered with the Australian Human Rights  
Commission (AHRC).
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CONTACT
Our DIAP is available in alternative formats to meet diverse needs. 
Accessible PDF and Word versions can be downloaded from our 
website. Hard copy formats, including large print and standard print, 
as well as other alternative formats, are available upon request.

We value feedback from our community about our progress in 
achieving the goals and actions outlined in our DIAP. Your thoughts 
and experiences are essential to help us improve and ensure our 
initiatives are meaningful and impactful.

When you provide feedback we will confirm receipt and welcome 
requests for updates on the status of your feedback and how it has 
been considered. Your input is crucial to helping us create a more 
inclusive environment for all.

Contact us, we would love to hear from you.

TUGGERANONG ARTS CENTRE
137 Reed Street Nth Greenway, ACT, 2901

Tuesday to Friday: 10am-5pm 
Saturday: 10am-4pm

Website email form: https://tuggeranongarts.com/contact/ 
Call (02) 6293 1443



Front and back cover: Damon Meli, Pain in my art, 2022, mixed 
media on paper
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